
Lesley Whyte - Managing Director
Contact Lesley with any strategic business issues.
01387 702258 or lesley.whyte@bibdsl.co.uk

Eric Green - Business Development & I T Director 

Contact Eric with any business development queries, West10 or 
strategic IT issues. 
01387 702257 or eric.green@bibdsl.co.uk

Chris Haining - Operations Manager
Chris is responsible for management of the workflow within BDS 
and for related customer queries. 
01387 702255 or chris.hhaining@bibdsl.co.uk

Lesley Creamer - Data Manager
Contact Lesley with enquiries regarding MARC21 data format and 
any technical question on the Public Library Licence.
01387 702256 or lesley.creamer@bibdsl.co.uk

Sarah Armitage - Director of Library Sales
Contact Sarah with any library sales enquiries, including BDSLive. 
07860 324570 or sarah.armitage@bibdsl.co.uk

Keith Walters - Trade Data Manager
Contact Keith with any trade sales enquiries. 
07860 324570 or keith.walters@bibdsl.co.uk

Andy Kelly - IT Manager
Contact Andy with any IT enquiries. Andy is responsible for data 
management and the interface between the BDS database and 
customers.
01387 702260 or andy.kelly@bibdsl.co.uk
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Matthew George - IT Support
Matthew is responsible for customer support for BDS products
01387 702755 or matthew.george@bibdsl.co.uk

Stuart Brown - Financial Controller
Contact Stuart with any queries relation to invoicing, registration for 
BDZ and financial and subscription enquiries. 
01387 702253 or stuart.brown@bibdsl.co.uk

Dorothy Reid - Publisher Liaison Manager
Contact Dorothy if you are a publisher or have enquiries relating to 
publishing. 
01387 702252 or dorothy.reid@bibdsl.co.uk

Emma McMillan - Publisher Liaison Officer
Contact Emma if you are a publisher with an enquiry on the 
Catalogue-in-Publication (CIP) Programme. 
01387 702251 or emma.mcmillan@bibdsl.co.uk

Lesley Gordon - BBC Customer Liaison
Contact Lesley with enquiries on data for BBC audio and large print 
books.
01387 702251 or lesley.gordon@bibdsl.co.uk
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